Accessibility Statement
Declaration of Values

Foot Locker is a global retailer at the forefront of sneaker and youth culture, with a
portfolio of brands including Kids Foot Locker.

With retail stores across the world, as well as online shops and mobile apps, Foot
Locker stands with youth everywhere to inspire and empower them through a shared
passion for self-expression, building a future we can all look forward to.

Our Purpose: To inspire and empower youth culture

Our Mission: To fuel a shared passion for self-expression

Our Vision: To create unrivaled experiences for our consumers

Our Position: To be at the heart of the sport and sneaker communities

Digital Accessibility Commitment

At Foot Locker, accessibility is not an option—it’s a responsibility. We believe that every
individual should have the freedom to explore, shop, and express themselves without
barriers. We are committed to making the products and content available on our
websites and apps accessible to all users. By making our digital platforms inclusive, we
create a space where everyone belongs.

Service Description

FootLocker.eu and our mobile applications are designed to maximize usability for all
customers, including those with disabilities. We strive to provide clear and
understandable information about product functionality and accessibility features,
ensuring that every interaction is intuitive and inclusive. Our content is presented in
formats that support assistive technologies, making it accessible to a wide range of
users. In line with best practices, our platforms are built to meet the principles of being
perceivable, operable, understandable, and robust, creating a seamless and equitable
experience for everyone.

Our digital services allow customers to browse, purchase, and customize products,
access size guides, and enjoy membership benefits. We offer multiple payment and
shipping options, and returns can be processed online. Accessibility features include
screen reader compatibility, keyboard navigation, and alternative text for images.
Customer support is available through multiple accessible channels to create an
inclusive shopping experience.



Website Accessibility

Foot Locker is committed to ensuring that FootLocker.eu and our apps comply with
WCAG 2.2, aligning closely with Level A and AA guidelines.
Key accessibility features include:

e Zoom capability up to 200%

¢ Keyboard navigation

e Screen reader compatibility

e Compatible with third-party, system-level speech recognition software

We conduct regular accessibility audits with certified experts, combining manual and
automated testing. Issues are tracked and prioritized for resolution. Improvements
focus on navigation, colour contrast, input forms, and error messaging. We also
integrate usability studies and feedback from individuals with disabilities to ensure
continuous improvement.

Preparation of Statement

This statement, prepared on 02.12.2025, is based on a comprehensive review of
representative web pages by an accessibility expert, using both manual and automated
testing.

Feedback

We welcome your feedback on the accessibility of FootLocker.eu and our apps. If you
are having trouble accessing any portion of this site, then please email us at
DigitalAccessibilityEurope@footlocker.com.

Provide a description of the specific website, app, features, and pages you feel are not
fully accessible and/or a suggestion for improvement. We will consider your feedback
as we evaluate ways to improve the user experience and effectively communicate with
all customers.


mailto:DigitalAccessibilityEurope@footlocker.com

